Rhode Island Department of Revenue
Division of Taxation

ADV 2026-13 ADVISORY FOR TAXPAYERS AND TAX PROFESSIONALS
Tax Administration June 4, 2026

Updates Made to the Rl Tax Portal
Taxpayers Will See Enhanced Features When They Next Log On

PROVIDENCE, R.l. — The Rhode Island Division of Taxation’s Self-Service Tax Portal has
recently received an update. This latest update builds on the Division’s ongoing focus
on taxpayer experience and voluntary compliance.

Background

The RI Tax Portal (https://taxportal.ri.gov) is the free, easy, and secure way to file and
pay many Rhode Island taxes. The Portal is favored by business entities, as it supports
most business tax filings and payments. Filing and paying on the Portal also fulfills the
requirements of Rhode Island’s Electronic Filing Mandate.

For individuals, personal income tax returns must be filed by Modernized e-Filing (MeF)
through tax preparation software, or as paper filings. While those filings are not
supported on the Portal, the Portal does support personal income tax payments. This
includes estimated quarterly personal income tax payments, as well as payments of
outstanding balances and personal income tax extension filing and payment.

If you are not already registered to use the Portal, first-time users must create a User
ID, request a PIN Notice from the Division (that will arrive via postal mail, so leave
plenty of time if you have an upcoming filing or payment due), and use the PIN to link
your User ID with your entity’s Rhode Island tax accounts.

Many Functions of the Portal Recently Improved
Several improvements have recently gone live on the Portal. The features you might
find the most helpful include:

e An additional year added to prior-year form filing

e A more intuitive license renewal process

e Display of tax types reordered for convenience

e The renaming of some filings for increased clarity

e Enhanced options for certain service requests

e More prominent placement of missing filings and payments

e Expanded correspondence history

An Additional Year Added to Prior-Year Form Filing

Previously at two years, an expansion of the Portal’s lookback period means that prior-
period returns can now be filed for as far back as three years. The expansion of this
feature will now reduce the need for paper filing of past due returns.
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A More Intuitive License Renewal Process

The Portal supports renewals for licenses such as retail sales licenses and CTE Dealer’s
Licenses. The renewal process on the Portal has been updated to now direct users to
a “RENEW?” button under the “Tax Account Licenses” option in the “Account Inquiry”
tab.

Display of Tax Types Reordered for Convenience

All accounts are now displayed on the Portal welcome screen. These accounts are
sorted with open accounts first, and, within that, they are ordered alphabetically for
ease of reference. Next, closed accounts with balances are displayed, also sorted
alphabetically, followed by closed accounts with no balances due.

The Renaming of Some Filings for Increased Clarity

When filing a form on the Portal, you will notice that the display names of many forms
have been updated for clarity. The form name field now displays both the form number
and clear description of the form. This is especially helpful for newer business entities
that may not yet be familiar with Rhode Island tax form naming and numbering.

Enhanced Functionality for Certain Service Requests

The Portal supports five types of service requests. One such request is the “UPDATE
TAX ACCOUNT ADDRESS” request. Taxpayers updating the mailing or physical address
of their entity or account will see a new drop-down field that improves the service
request process. Once the “UPDATE TAX ACCOUNT ADDRESS” service request is
selected, a new “Account Type” menu appears. This menu allows the user to select
one type of tax account, or all tax accounts, bypassing the manual entry field. This
means that if a taxpayer is updating an address, they may not need to enter every
impacted account type manually depending on their selection.

More Prominent Placement of Missing Filings and Payments

When logging in to the Portal, if you have any outstanding liabilities, you can see those
on your Portal welcome screen. A new feature of the Portal that launched in the recent
update allows users to see additional outstanding filings and payments, including
Failure to File (FTF) displayed prominently on the welcome page, as well. In the status
box, outstanding liabilities display the status “ACTIVE” beside the outstanding balance.
For outstanding filings, the status will show “NOT FILED.”

Expanded Correspondence History

The next time you log on to the Portal, you will notice an expansion of the types of
correspondence included in your “Account Inquiry” tab in the “Correspondence History”
dropdown.

Have Questions?
Instructions, FAQs, and additional information, including helpful videos, are available
on the Tax Portal home page, https://taxportal.ri.gov.

For help with your Tax Portal account, or questions about the Tax Portal, contact the
Rhode Island Division of Taxation’s Portal Section by email at Tax.Portal@tax.ri.gov, or
by phone at (401) 574-8484 between 8:30 a.m. and 3:30 p.m. on business days.

The Rhode Island Division of Taxation, part of the Rhode Island Department of Revenue, is open to the
public from 8:30 a.m. to 3:30 p.m. business days. For more information, contact the Division of Taxation
at (401) 574-8829 or see https://tax.ri.gov/about-us/contact-us.
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