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Excise and Estate Tax

|

Motor Fuel Tax Increase Effective 07/01/25

Real Estate Conveyance Tax Increase Effective 10/01/25

P Parking Services Now Subject to Sales Tax Effective 10/01/25

Expansion of the Definition Qf cher Tobacco Effective 10/01/25
Products (OTP) to Include Nicotine Products

% |nhcrease of Local Rate for Hotel Tax Effective 01/01/26

Whole Home Short-term Rental Tax Effective 01/01/26

Tax on Kratom Effective 04/01/26

Tax on Non-Owner Occupied Properties >$1M Effective 07/01/26

Taxation



Excise and Estate Tax

Legislative Changes

Motor Fuel

* Motor Fuel Tax increase to $.40 per gallon
« Effective 07/01/25
« Subject to inflation adjustments every 2 years
starting on July 1, 2027

* Advisory 2025-11

mST OF RHODE IS

ATE OF RHODE ISLAND
ivision of Taxation

N Dopartment of Revenue
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Excise and Estate Tax

Legislative Changes
Real Estate Conveyance Tax Increase

On and After October 1, 2025:

* Tier 1 rate increase from $2.30 to $3.75 per $500.
» Tier 1 applies to the entire consideration paid.

Tier 2 rate increase from $2.30 to $3.75 per $500.
» Tier 2 applies only to the consideration paid for Residential Real Property in excess of the
Tier 2 threshold. On October 1, 2025 the threshold was $800,000.

ADV 2025-13

The Tier 1 and Tier 2 amounts are added together to determine the total conveyance tax due.

The Tier 2 consideration threshold is now indexed for inflation annually.
e As of 01/01/26 the threshold was indexed to $824,000
« ADV-2026-01 Conveyance Tax Adjustment

SLAND
of Taxation
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Excise and Estate Tax

Legislative Changes

Real Estate Conveyance Tax Increase

Rhode Island real estate conveyance tax: on and after October 1, 2025 — December 31, 2025

Tax rate: Applies to:

$3.75 for each $500.00 of the consideration paid The entire consideration paid

The consideration paid for Residential Real
Property in excess of $800,000.00

If the consideration exceeds $100.00, tax applies to the entire amount.

$3.75 for each $500.00 of the consideration paid

Rhode Island real estate conveyance tax: on and after January 01, 2026

Tax rate: Applies to:

$3.75 for each $500.00 of the consideration paid The entire consideration paid

The consideration paid for Residential Real
Property in excess of $824,000.00

If the consideration exceeds $100.00, tax applies to the entire amount.

$3.75 for each $500.00 of the consideration paid

f Taxation




Excise and Estate Tax

Legislative Changes
Real Estate Conveyance Tax Increase

Calculation of Tax Through 9/30/2025
* The tax rate was $2.30 per $500.00 (or fractional part) of consideration paid
* Formula: (Total consideration paid + $500) x $2.30 = Tax Due
* An additional tax of $2.30 per $500 on sale of Residential Real Property for consideration
paid over $800,000 would be due.
* Residential property formula: (Total consideration paid =+ $500) X $2.30 plus
(Consideration paid $800K + $500) x $2.30 = Tax Due

Calculation of Tax as of 10/1/2025 -12/31/2025
 The tax rate was $3.75 per $500.00 (or fractional part) of consideration paid
« Formula: (Total consideration paid + $500) x $3.75 = Tax Due
« An additional tax of $3.75 per $500 on sale of Residential Real Property for consideration
paid over $800,000 would be due.
 Residential property formula: (Total consideration paid + $500) X $3.75 plus
(Consideration paid over $800K + $500) x $3.75 = Tax Due

SLAND
f Taxation




Excise and Estate Tax

Legislative Changes
Real Estate Conveyance Tax Increase

Calculation of Tax on or after 01/01/2026
 The tax rate is $3.75 per $500.00 (or fractional part) of consideration paid
 Formula: (Total consideration paid + $500) x $3.75 = Tax Due
* An additional tax of $3.75 per $500 on sale of Residential Real Property for consideration
paid over $824,000 is due.
 Residential property formula: (Total consideration paid + $500) X $3.75 plus
(Consideration paid over $824K + $500) x $3.75 = Tax Due

SLAND
of Taxation



Excise and Estate Tax

Legislative Changes

Real Estate Conveyance Tax Increase

On and after October 1, 2025 — December 31, 2025, if the consideration paid for a property was
$800,500, the tax would have been be calculated as follows:

Tier 1 rate of $3.75 per $500 on the entire $800,500 = $6,003.75.

Tier 2 rate of $3.75 per $500 applies only to the $500 over $800,000 = $3.75.

Tier 1 and Tier 2 added together determine the total conveyance tax due = $6,007.50.

Examples - Rhode Island real estate conveyance tax: on and after October 1, 2025 — December 31, 2025

Total Consideration VED (LD TS 1 . Consideration paid . Tax rate Tier 2
. $3.75/$500 for entire Additional $3.75/$500 for Total Tax Due
Paid ) . ) over $800,000 . . g
consideration paid consideration paid over
$ 1,000,000.00| $ 7,500.00 | $ 200,000.00 | $ 1,500.00 | $ 9,000.00
$ 800,000.00| $ 6,000.00 | $ -1 $ -1$ 6,000.00
$ 5,000,000.00| $ 37,500.00| $ 4,200,000.00| $ 31,500.00 | $ 69,000.00
$ 195,000.00| $ 1,462.50 | $ -1 $ -1 $ 1,462.50
$ 300,000.00| $ 2,250.00 | $ -1 $ -1 $ 2,250.00
$ 105,240,000.00 [ $ 789,300.00| $ 104,440,000.00| $ 783,300.00| $ 1,572,600.00

f Taxation




Excise and Estate Tax

Legislative Changes

Real Estate Conveyance Tax Increase

On and after January 1, 2026, if the consideration paid for a property is $824,500, the tax would be
calculated as follows:

Tier 1 rate of $3.75 per $500 on the entire $824,500 = $6,183.75.

Tier 2 rate of $3.75 per $500 applies only to the $500 over $824,000 = $3.75.

Tier 1 and Tier 2 are added together to determine the total conveyance tax due = $6,187.50.

Examples - Rhode Island real estate conveyance tax: on and after January 1, 2026

Total Consideration Tax rate Tier 1 . Consideration paid . Tax rate Tier 2
. $3.75/$500 for entire Additional $3.75/$500 for Total Tax Due
Paid ) . ) over $824,000 . . .
consideration paid consideration paid over
$ 1,000,000.00 | $ 7,500.00 | $ 176,000.00 | $ 1,320.00 | $ 8,820.00
$ 800,000.00| $ 6,000.00 | $ -1 $ -1$ 6,000.00
$ 5,000,000.00| $ 37,500.00| $ 4,176,000.00 | $ 31,320.00 | $ 68,820.00
$ 195,000.00| $ 1,462.50 | $ -1 $ -1 $ 1,462.50
$ 300,000.00| $ 2,250.00 | $ -1 $ -1$ 2,250.00
$ 105,240,000.00 | $ 789,300.00| $ 104,416,000.00 | $ 783,120.00| $ 1,572,420.00

f Taxation




Excise and Estate Tax

Legislative Changes
Sales Tax on Short-term Parking Services

« Starting October 1, 2025, short-term paid parking services are subject to the 7% Rhode Island
sales tax.

« Added to the definition of services which are taxable.
« For purposes of occupancy by a patron in exchange for a parking fee.

* In this instance, short-term parking is defined as any parking services where the duration of
use by the vehicle is less than a month.

* Any parking services with a duration of a month or longer are not subject to sales tax.

« Examples include beach parking lots, event parking, and store parking garages.

» Applies to parking services provided by businesses as well as state and local
governments.

« ADV 2025-14

« Sales Tax on Short-term Parking Services FAQ

SLAND
of Taxation
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Excise and Estate Tax

Legislative Changes
Definition of OTP Expanded
« Effective October 1, 2025.

* The definition of other tobacco products (OTP) expanded to include all products

that contain nicotine, whether natural or artificial.

« Starting October 1, OTP tax imposed on nicotine products, including those which

were not previously taxed as OTP.

 Tax rate = 80% of the wholesale cost for OTP, with certain exceptions.

O SLAND
ion of Taxation





https://tax.ri.gov/sites/g/files/xkgbur541/files/2025-09/Notice_2025-07_Cigarette_Tax_Dealers_09082025.pdf
https://tax.ri.gov/sites/g/files/xkgbur541/files/2025-09/Notice_2025-07_Cigarette_Tax_Dealers_09082025.pdf
https://tax.ri.gov/sites/g/files/xkgbur541/files/2025-09/Notice_2025-07_Cigarette_Tax_Dealers_09082025.pdf
https://tax.ri.gov/sites/g/files/xkgbur541/files/2025-09/Notice_2025-08_Cigarette_Tax_Distributors.pdf
https://tax.ri.gov/sites/g/files/xkgbur541/files/2025-09/Notice_2025-08_Cigarette_Tax_Distributors.pdf
https://tax.ri.gov/sites/g/files/xkgbur541/files/2025-09/Notice_2025-08_Cigarette_Tax_Distributors.pdf






https://tax.ri.gov/sites/g/files/xkgbur541/files/2025-08/ADV_2025_16_taxation_of_short-term_rentals.pdf
https://tax.ri.gov/sites/g/files/xkgbur541/files/2025-08/ADV_2025_16_taxation_of_short-term_rentals.pdf
https://tax.ri.gov/sites/g/files/xkgbur541/files/2025-08/ADV_2025_16_taxation_of_short-term_rentals.pdf
https://tax.ri.gov/sites/g/files/xkgbur541/files/2025-08/ADV_2025_16_taxation_of_short-term_rentals.pdf




Excise and Estate Tax

Legislative Changes

Whole Home Short-term Rental Tax

e ADV 2025-16
* Whole Home Short-term Rental Tax FAO

e Virtual Information Session on Whole Home Short-term
Rental Tax



https://tax.ri.gov/sites/g/files/xkgbur541/files/2025-08/ADV_2025_16_taxation_of_short-term_rentals.pdf
https://tax.ri.gov/sites/g/files/xkgbur541/files/2025-08/ADV_2025_16_taxation_of_short-term_rentals.pdf
https://tax.ri.gov/sites/g/files/xkgbur541/files/2025-08/ADV_2025_16_taxation_of_short-term_rentals.pdf
https://tax.ri.gov/sites/g/files/xkgbur541/files/2025-08/ADV_2025_16_taxation_of_short-term_rentals.pdf
https://tax.ri.gov/sites/g/files/xkgbur541/files/2025-12/FAQs%20Whole%20Home%20Tax%20Final.pdf
https://tax.ri.gov/sites/g/files/xkgbur541/files/2025-12/FAQs%20Whole%20Home%20Tax%20Final.pdf
https://tax.ri.gov/sites/g/files/xkgbur541/files/2025-12/FAQs%20Whole%20Home%20Tax%20Final.pdf
https://tax.ri.gov/sites/g/files/xkgbur541/files/2025-12/FAQs%20Whole%20Home%20Tax%20Final.pdf
https://tax.ri.gov/sites/g/files/xkgbur541/files/2025-11/Whole%20Home%20Rentals%20Virtual112025.pdf
https://tax.ri.gov/sites/g/files/xkgbur541/files/2025-11/Whole%20Home%20Rentals%20Virtual112025.pdf
https://tax.ri.gov/sites/g/files/xkgbur541/files/2025-11/Whole%20Home%20Rentals%20Virtual112025.pdf
https://tax.ri.gov/sites/g/files/xkgbur541/files/2025-11/Whole%20Home%20Rentals%20Virtual112025.pdf
https://tax.ri.gov/sites/g/files/xkgbur541/files/2025-11/Whole%20Home%20Rentals%20Virtual112025.pdf

Excise and Estate Tax

Legislative Changes
Whole Home Short-term Rental Tax FAQs

Q: What taxes applied to short-term rentals prior to January 1,
2026, and how have these changed?

A: Prior to January 1, 2026, short-term rentals of residential
dwellings rented in their entirety were subject to Rhode
Island’s local hotel tax of 1% and Rhode Island’s 7% sales tax.

On and after January 1, 2026, the 1% local hotel tax has
increased to 2%, and a 5% whole home short-term rental tax
went into effect for these properties along with the 7% sales

tax.

§ Sy STATE OF RHODE IS
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Excise and Estate Tax

Legislative Changes

Whole Home Short-term Rental Tax FAQs

Q. Regarding sales, hotel tax, and the “whole home” tax on residential
dwellings rented in their entirety, what charges are the taxes applied
to? Are they applied to services like cleaning? Should | apply them to
the security deposit? Anything else?

A. These taxes on short-term rentals apply to the gross receipts of the
transaction. This includes any commissions or fees, such as cleaning
fees and booking fees. However, if a damage deposit is required,
separately stated, and refundable, the taxes do not apply to the
refunded portion of the damage deposit. The portion of the damage
deposit that is not refunded is taxable.

§ Sy STATE OF RHODE IS

ATE OF RHODE ISLAND
ivision of Taxation
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Excise and Estate Tax

Legislative Changes

Whole Home Short-term Rental Tax FAQs

Q. Are hotels and other short-term room rentals now subject
to an additional 5% tax?

A. There has been no change to the 5% state hotel tax that
short-term room rentals are subject to. The new statute

subjects whole home rentals to the same rates (although
different taxes) as hotels.

No short-term rental is subject to both the 5% state hotel
tax and 5% tax on the short-term rental of entire
residential dwellings for the same booking.

o
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Excise and Estate Tax

Legislative Changes
Whole Home Short-term Rental Tax FAQs

Q. If arental is booked for the summer of 2026, but the
customer booked it in 2025, is it subject the new tax rates
for 20267

A. Yes. All stays in 2026 are subject to the 2026 rates.

Any tax on the stay, including the difference of the 2026
tax rates from the 2025 rates, should be collected from the
customer upon checkout and remitted as you would for any
other stay during that time period.




Excise and Estate Tax

Legislative Changes

Sale of Kratom Legalized in Rhode Island

The ability to sell Kratom and the tax imposed on all Kratom and Kratom
products sold, or held for sale, in the state will go into effect on April 1, 2026.

All Kratom and Kratom products sold at wholesale in Rhode Island must be sold

by a licensed distributor and products sold at retail must be sold by a licensed
retailer.

The licenses for Kratom sales and distribution will be issued through the Rhode
Island Department of Health (DOH).

The tax rate will be 15% of the wholesale cost. This tax will be paid by the
licensed distributors to the Division of Taxation.

f Taxation



Excise and Estate Tax

Legislative Changes
Non-Owner Occupied Property Tax

Effective July 1, 2026.

A new tax on real property with an assessed value over one million dollars ($1M)
if the property is not owner-occupied, as defined by law.

 “Non-owner occupied” means that the residential property does not serve as
the owner’s primary residence and is not occupied by the owner of the property
for a majority of days during a given taxable year.

Properties or buildings are exempted from the tax if they are rented for more
than 183 days each year and:

* Are subject to the Residential Landlord Tenant Act; or
* Are subject to sales tax and/or hotel taxes.

Assessed value is as of 12/31 of the prior year as assessed by the town.




Excise and Estate Tax

Legislative Changes

Non-Owner Occupied Property Tax

« Tax will be $2.50 per $500 (or fractional part of $500) of the assessed value

over $1,000,000. Tax will be paid in 4 equal installments paid throughout the
tax year.

 Calculation of Tax:

* The tax rate is $2.50 per $500 (or fractional part) of assessed value over
$1,000,000

 Formula: ([City/Town Assessed Value - $1,000,000] + $500) x $2.50 = Annual Tax
Due

* For Quarterly Tax Due: Annual Tax Due + 4 = Quarterly Tax Due
* |Installment due dates are 09/15, 12/15, 03/15, and 06/15




Non-owner Occupied Property Tax Timeline

07/01/25-06/30/26

07/01/26-06/30/27

Exemption Determination
Period of Year 1

Year 1 Property

Year 1 Property

Tax Valuation Tax Valuation Tax Valuation as
as of 12/31/24 certified by of 12/31/25
City/Town on
08/15/25

of Tax
07/01/26

First Taxable Year

Exemption Determination
Period of Year 2

Year 2 Property  gffective Date  Year 2 Year 3
Property Tax Property Tax
Valuation Valuation as
certified by of 12/31/26
City/Town on
08/15/26




Non-owner Occupied Property Tax Implementation

Timeline for Taxable Year July 1, 2026 - June 30, 2027

Initial
notice Second
FAQs and with tax quarterly Survey Status
data due payment notice notice
perfection Regulations amount due Year 2 Year 2
"g:;‘;h :.:'l; 09/15/26 2'3)‘*2‘; 03/15/27 06/15/27
2026 June/
Jan/Feb May July March
2026 {} 2026 {} 2026 {} 12/15/26 {} 2027 {} ;gg {}
Initial Secor:cd thigce First Receipt of Third Fourth
contirmin
survey status based on quarterly year 2 quarterly quarterly
notice eviien af Warelk payment assessment payment payment
survey results due data and due due
and avail.abl.e perfection

SLAND
of Taxation

data

of that data




Excise and Estate Tax

Excise General News and Notes

 RI-STR Best Practices
 Gross Receipts means Gross Receipts

* Deductions should be completed correctly
 Third-party delivery sales should be listed as sales for resale
 Sales to exempt organizations should be included on the proper line

« Reminder: all exemption certificates must be renewed every 4 years, if
qualified

* Inclusion of NAICS code
* Meals and Beverage Filings
» City/Town Allocation Required
* Also Note:
« Elimination of T-204A and T-204W requirement beginning with Tax Year 2024

Taxation



Excise and Estate Tax

Estate Tax Closing Letters Updated

-

Staie of Rhnde Iifand Phone (401) 574-8855
DHVIEHON OF TAXATION TTY Wa 711

O Capiml 10 Fre (407} 574-2914

Prow kdwnoe, 1 S3508- 5800 Email: TaxEstatefi d gov

Rhode Tsland Department of Revenue
Division of Taxation

ESTATE CLOSING LETTER

Motice 0
- : -

_}LQ__U:(ETQ}_ NOTAX =~ ACCOUNTID NO: RE: Extate o [ . Cate of Doath: [ o O [

Tha Divtsion of Taxatian may examana ths moum in tha futuns o determine astate 1ax llabity of the daceda if thers is” [
evidance of fraud, mafeasancs, collusicn, concaalment, or misrepresentation of material fact; (il a cearly defined

- substaniis! eeror, ) = sarious adiministedve e, of () IRS nolffesfion of sudk, fe-sxarmingion, of fedstermington of
pstateor: _ NN @00 sy "

THIS LETTER SHOULD BE KEPT AS A PERMANENT RECORD,

HEENN 5. 2‘ VAGE

Based on the Estate Tex return filed, at this me it appears thers is no Estate TAx ADMINISTRATOR
Tax due to the State of Rhode lsland.

Late OF: _ [N v e oF pEAsTH:

ISSUED: I
The Division of Taxation may examins the return filed in the future 1o

determine estate tax Bability of the decedent if there is: (1) evidence of fraud,

melfeasance, collusion, concealment, or misrepresentation of material fact; oc:

{ii) a clearly defined substantial eeror; (i) a serious administrative error; or ] I
{iv) IRS notification of audit, re-examination, or redetermination of estate

tax alibility. — —
THIS LETTER SHOULD BE EEPT AS A PERMANENT RECORD

Neena 5. Savage
Tax Administrator

et ' Reminder: No deed should be
updated without a T-77 release

One Caplicd HITI, ¥t Floor, Pravidenee, BI0GS08 | Tol (400) S74-2900 Fax (401 §74-8556 TTY Relay viz 711

g STATE OF RHODE ISLAND

W . . . .
Division of Taxation
v Department of R



Excise and Estate Tax

Electronic Filing & Payment Mandate

Electronic filing and payment mandate for larger business registrant taxpayers
effective 01/01/2023.

Larger Business Registrant defined:
* is operating a business whose combined annual liability for all taxes administered by the
Division of Taxation for the entity is or exceeds $5,000; or
* is operating a business whose annual gross income is over $100,000 for the entity.

Penalties:
« $50 per occurrence for failure to file electronically.
* 5% of tax amount or $500, whichever is less for failure to pay electronically.

Taxpayers with reasonable causes may be exempt on a case-by-case basis.

Individuals and trusts filing personal or fiduciary income tax returns are not larger
business registrants for the purposes of R.l. Gen Laws § 44-1-31.2.

ND
Taxation




Excise and Estate Tax

Section Contact Information

 Phone: 401-574-8829 Option #8
 Email: Tax.Estate@tax.ri.gov

Estate Tax

e Phone: 401-574-8955

Sales & Excise Tax Email: Tax.Excise@tax.ri.gov



mailto:Tax.Estate@tax.ri.gov
mailto:Tax.Excise@tax.ri.gov

Neil Caouette
Assistant Chief Revenue Agent

Compliance and Collections,
Registration, and Taxpayer Experience
Section




Compliance and Collections

Legislative Changes

Letters of Good Standing for Major Sale/Transfer Timeline Clarification

A Letter of Good Standing (LOGS) is required prior to a sale or transfer of a major asset, or
the business as a whole; without a LOGS, such sale/transfer is fraudulent and void as to

the state.

Verifies that an entity is in good standing with the Division:
 The entity is up-to-date with all filings and payments required for state tax compliance.

« Taxpayer is compliant with other related requirements for operating the business.

Effective July 1, 2025:

A request for a LOGS must be received by the Division of Taxation at least 5 business days
before the sale or transfer of asset.

AND
f Taxation



Compliance and Collections

Letters of Good Standing (LOGS)

* Entity must be compliant for all required tax returns, payments,
and fees for all requests for Letters of Good Standing.

 Major Sale LOGS Requirements:

 LOGS request must be received by the Division 5 days prior to the sale.

* File request for LOGS with payment at least two weeks before the date of
sale. You will need:
* An application for LOGS (§ 44-11-29).
* Proforma RI Tax Return with payment through date of sale. Must reflect the sale.
* Copy of Proforma Federal tax return (Form 4797/Sch. D).
 Schedule PTW or PTE needed if there is a gain with non-resident members.
* Purchase and Sales Agreement.
» All other taxes must be filed and all balances paid.

i f Taxation



Compliance and Collections

Letters of Good Standing (LOGS)

* Calendar Year 2025 Benchmarks:
» Assigned to a Revenue Officer for review within 24 hours of receipt.

» If Taxpayer is compliant, Letter of Good Standing issued within 3 business
days.

* If Taxpayer is non-compliant, Letter of Good Standing will be issued once
the taxpayer provides all necessary returns, payments, and/or
documentation to become compliant.

e Calendar Year 2025 Stats:
» Received 7,108 applications for the Calendar Year 2025
* 26.73% able to be issued without additional information
* Mailed approximately 5,208 Additional Information letters to contacts
* 32% did not respond to these Additional Information letters

ND
Taxation




Compliance and Collections

Letters of Good Standing (LOGS)

Letters of Good Standing Requests Received
Additional Information Letters Sent

Letters of Good Standing Issued

LOGS Closed w/ No Response From Taxpayer
Average # of Calendar Days to Issuance-Non-
Compliant

Average # of Calendar Days to Issuance-Compliant

Growth in LOGS Applications Received
Percentage of Cases Closed With No Response

2020 2021 2022 2023 2024 2025
5428 6659 7796 7848 6,998 7,108
4146 5192 6019 5872 5,115 5,208
4029 4188 4678 4803 4,318 4,418
1924 1793 2580 2453 2025 2,294

36 34 37 35 31 31
3 3.93 3.64 3.44 3.34 2.56
-22% 23% 17% 1% -11.4% 1.5%

35%

27%

33%

31%

34%

32%




Compliance and Collections

Letters of Good Standing (LOGS) Best Practices

Requests can be made via drop box, mail, or Portal

J

mST OF RHODE IS

ATE OF RHODE ISLAND
ivision of Taxation
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Compliance and Collections

Letters of Good Standing (LOGS) Best Practices

Complete Compliance Check through Portal
* Will show missing filings/payments

* Include any delinquent filings and payments with LOGS

application

§ Sy STATE OF RHODE IS

ATE OF RHODE ISLAND
ivision of Taxation

N Dopartment of Revenue



Compliance and Collections

Letters of Good Standing (LOGS) Best Practices

Verify the document requirements from the LOGS application

LN i
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Compliance and Collections

Letters of Good Standing (LOGS) Best Practices

Be sure to include the $50 fee

Please NO cash in the drop box. Cash payments can be made at
the cashier’s window in our office. You can pay securely online
via bank account or credit card (credit card payments are subject

to payment processing fees). You can also pay by check.

STATE OF RHODE ISL

W % ST, ! 0] ODE ISLAND .
Division of Taxation
N eps evenue
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Compliance and Collections

Installment Agreements:
What You Need to Know

Requirements: High likelihood for approval:

You have a total balance greater than $1,000
Remit 50% Down

Complete Installment Agreement Request: Form RI-
9465

) . “ ; Option 1
Full compliance with all filing requirements Remaining balance must be paid in 12 installments or less
Option Result
2
You may still be approved if you Moving forward:

complete these steps:

Must continue to stay in compliance with filings and

« Complete Income/Expense Statement section of form
payments

RI-9465, Installment Agreement Request for review Result

Interest and penalties continue to accrue until tax

C Previde ey BELp doBLmEEEon MEguesize portion of liability is paid in full (if applicable)

g STATE OF RHODE ISLAND

Division of Taxation

nue


https://tax.ri.gov/sites/g/files/xkgbur541/files/forms/2021/Misc/Installment-Agreement_b.pdf
https://tax.ri.gov/sites/g/files/xkgbur541/files/forms/2021/Misc/Installment-Agreement_b.pdf
https://tax.ri.gov/sites/g/files/xkgbur541/files/forms/2021/Misc/Installment-Agreement_b.pdf

Compliance and Collections

Offers in Compromise:
What You Need to Know

If debt is excessive, Illegal, or uncollectible Regulation
280-RICR-20-00-6.

Qualifications:

Complete Form RI-656; and
Complete Form 433A or Form 433B; and
Full compliance with all filing requirements.

Requirements:

Documentation Financial Statements and verification of reason
Needed . request may be required.

i f Taxation


https://risos-apa-production-public.s3.amazonaws.com/DOR/REG_11594_20211206153516.pdf
https://risos-apa-production-public.s3.amazonaws.com/DOR/REG_11594_20211206153516.pdf
https://risos-apa-production-public.s3.amazonaws.com/DOR/REG_11594_20211206153516.pdf
https://risos-apa-production-public.s3.amazonaws.com/DOR/REG_11594_20211206153516.pdf
https://risos-apa-production-public.s3.amazonaws.com/DOR/REG_11594_20211206153516.pdf
https://risos-apa-production-public.s3.amazonaws.com/DOR/REG_11594_20211206153516.pdf
https://risos-apa-production-public.s3.amazonaws.com/DOR/REG_11594_20211206153516.pdf
https://risos-apa-production-public.s3.amazonaws.com/DOR/REG_11594_20211206153516.pdf
https://risos-apa-production-public.s3.amazonaws.com/DOR/REG_11594_20211206153516.pdf
https://risos-apa-production-public.s3.amazonaws.com/DOR/REG_11594_20211206153516.pdf
https://tax.ri.gov/sites/g/files/xkgbur541/files/forms/2018/Collections/RI-656_03122018.pdf
https://tax.ri.gov/sites/g/files/xkgbur541/files/forms/2018/Collections/RI-656_03122018.pdf
https://tax.ri.gov/sites/g/files/xkgbur541/files/forms/2018/Collections/RI-656_03122018.pdf
https://tax.ri.gov/sites/g/files/xkgbur541/files/forms/1999/misc/433a.pdf
https://tax.ri.gov/sites/g/files/xkgbur541/files/forms/1999/misc/433b.pdf

Compliance and Collections

Levy Program

* Liability must be in Collections

* Notifications
 Numerous bills have already been sent to the taxpayer
* Taxpayer is mailed a 10 Day Demand for Taxes Due
 If there is no resolution, the taxpayer is mailed a Notice of Intention To Levy (30-day
reply)
* Resolutions
« Taxpayer must be in compliance with all filings

* Prior to a levy, the taxpayer may satisfy their debt, enter into an installment agreement or
voluntary wage garnishment

» If a levy has already occurred, Taxation may consider a levy reduction based on various
circumstances

f Taxation



Compliance and Collections

Financial Institutions Data Match System

* R.I. Gen Laws § 44-53-18 authorizes the creation of a
system to match taxpayer debts to financial institutions.

* Authorizes the use of a third-party to develop this system.

* This would be an additional resource available to the levy
program.

« Taxpayer will still receive required Intent to Levy notices.




Compliance and Collections

Billing and Collection Timelines

Notice of Deficiency or Notice of Proposed Assessment: 30 Days to Cure

Initial Notice of Deficiency:
Assessment Results from changes to
4 line items on tax returns,

resulting in tax owed.

The taxpayer is notified in
writing of change and has
4 30 days to respond.

Failure to respond or cure
the liability results in a
final assessment.




Compliance and Collections

Billing and Collection Timelines

Notice of Assessment (Final Assessment): 30 Days to Cure, Right to Hearing

Failure to respond results
in taxpayer foregoing right
to a hearing and proceeds
to Collections Section
within the Division of
Taxation.

Formal Sent when there is an

. underpayment of a tax
(AT for a period. This notice
may be sent in addition
to the Notice of
Deficiency.

The taxpayer is notified
in writing and has a right
to a hearing (informal,
then formal
Administrative Hearing).

Assessment

SLAND
of Taxation



Compliance and Collections

Billing and Collection Timelines

Statement of Account: Minimum of Once a per Year, for All
Accounts/Periods, but a Minimum of 3 Times if Change to any
Account: In Collection Status

Sent when there is an This notice classifies the . . .
. 8 This notice is sent 3 times
Collections assessment in the assessment as a .
) ) : . ” at an interval of 30 days,
taxpayer’s period, but 30- Collections” matter and then at least annuall
day protest period has is subject to offset from a thereafter y
expired. refund. :

Every taxpayer is sent at least 4 notices if a liability is in collections status and is notified at least once per year
thereafter of all tax liabilities.

Taxation




Cheri O’Connor
Assistant Chief Revenue Agent

Compliance and Collections,
Registration, and Taxpayer Experience
Section




Visit our website:
https://tax.ri.gov/.

The Taxpayer Portal
information page
can be accessed
from the “Online
Services” menul.

STATE OF RHODE ISLAND

Taxpayer Portal

C O https//taxrigov 0 o> @

@ Language Q Settings

ﬂ STATE OF RHODE ISLAND
e

J)_ Division of Taxation
v Department of Revenue

ﬁ Online Services a  Resources for... v  Tax Sections v Forms v Guidance ~ AboutUs ~

-~ 'l i
'Q' Overview Show Alerts

Tax Portal

{h a Tax Return | _\

Make a Payment Online

I Register your Business

Online

= arnAd accicti rare P
Ad \yhere's My Refund 3 and assisting taxpayers by

fo;w.,. s mmmesmeesaemeeene ' CE through education.and
I ensuring public confidence.
ﬂ e e S meew s m— h

>> File Your >> EUCE- Check Your b Register for
Return Payment Refund Taxes

|lll II‘I

Division of Taxation


https://tax.ri.gov/
https://tax.ri.gov/

Taxpayer Portal

Using the Taxpayer Portal
* Benefits of Portal

» Satisfies new Electronic Filing and Payment Mandate requirements
e Can file and pay all taxes from same site without a fee

* Can schedule payment for future withdrawal
* Can schedule payments up to 364 days in advance on the Portal

* 24-hour access

* Interactive to help ensure accurate filings with all required fields completed
« Ability to see all previous filing and payments for all tax types

« Securely store banking information for future use

« Stats — over 83,900 registered users have submitted nearly 1.6M
payments for over $8.4B through September of 2025

i f Taxation



Taxpayer Portal

Same Day Services

* When should | get a Portal account?
* Subject to electronic filing and payment mandate
 Want access to see account activity
 Making multiple payments over a period of time

* When should | use Same-Day Services* (AKA guest
payments)?
* One-time payment
 Have not received PIN notice, filing due date

*Requires authentication (not truly anonymous payment)

§ Sy STATE OF RHODE IS

ATE OF RHODE ISLAND
ivision of Taxation

N Dopartment of Revenue



Taxpayer Portal

Accessed directly from
https://taxportal.ri.gov. e —

or you can e-mail support at taxportal@tacri.gev at any time.

Maxdmum of 3 sign-in Attempts are Tax Forms
allowed. After 3 failed sign-in Don't have your PIN? Unable to log in to youwr sccount? Many forms can be filed Administrates Decisions
attempts, the sccount will be znd paid withowt a PIN using our Szme Day Services. Advisories

locked. Pleass use the Forgot X - X
| | S e f S D UseriD andlor Forgat Pas: = The File 2 Form link is located on the bottom left of this page. Business Registration
‘ ’ a l I l e — a links or wait 15 minutes to retry. ors

y NEW Feports

ulstions
The Where's My Refund” feature has besn updated to provide more tirely information to e

Services fulfills the e Mt s P
Electronic Mandate
r e q u i r e m e n t S fo r r et u r n SG:EEEE;I;:;:::EDT.-Iilnl::r:iosn;::?::s::?:: fﬁT;:j L::ﬂ:lz:l:;:am:::;lan rrer—

filing and payments for I T— | D
certain tax types. S o

\Use our Same-Day Services

Thene are changes to fling meals and bewerage tax returns on the Portal. For more Liguor License Renswals — Cerificates
Password nfprmation and instructions, please visit Mealk and Beverage Tax of Good Standing

Wihere's My Refund - NEW
Individual Mandate Reporting - NEW

¥iho should use the onling tExpayer
portal and what taxes can be filed?

How do | link ry tax entity te my potsl
account?

More =

IMske 3 Psyment {ssme day withdrawsl)

Fie 5 Form {alone or with payment

R g STATE OF RHODE ISLAND

W . . . .
Division of Taxation
N e

artment of


https://tax.ri.gov/
https://taxportal.ri.gov/

Member Sign In

hzximem of 3 sign-in Afiempts are

alloweed. After 2 failed sign-in
TaXp ayer Porta]. atiempts, the sccount will be
locked. Pleass use the Fongot .
serlD andfor Fangot Passwerd

Same - Day Se rvices links or wait 15 minutes to retry.

Services available without a Portal account: —_—

» Estimated Payments ]
* Business and personal
* Extension Filing and Payments T

e Business and personal

* Bill Payments | e s s |
 Any assessment notice —_

Dhon't Have a Portal User Account?

* File a Form
* Available for certain tax types

Itse our Same-Day Senvices
ske s Psyment (same day withdraws])

@ {alone or with psyment]

R

g STATE OF RHODE ISLAND

ST, O SLAND
Division of Taxation

W pepartment



Taxpayer Portal

Same-Day Services

Use our Same-Day Services

Make a Payment (same day withdrawal) Estimated Payments - BUSineSS

File a Form (alone or with payment)

ESTIMATED PAYMENT

Authentication

* 1D Type v

“ID Enter ID

* Notice ID Enter Motice 1D




Taxpayer Portal

Same-Day Services

Use our Same-Day Sernvices

IMake a Payment {same day withdrawal) Estimated Payments - Business

File a Form (alone or with payment)

zsB g State of Rhode Island Phone: (401) 574-8941
== DIVISION OF TAXATION TTY Via 711
~EL One Capitol Hill Fax: (401)574-8915
V Providence, R 02908-5800 Email: Tax.Collections@tax.ri.gov

D NOTICE OF ASSESSMENT

Account |1D:
Tax Type:

g STATE OF RHODE ISLAND

Division of Taxation



Taxpayer Portal

Don'tH Portal User A t? o
Same-Day Services

Use our Same-Day Services

Make a Payment (same day withdrawal)

File a Form (alone or with payment) EStimated Payments - Pe rSOnal

ESTIMATED PAYMENT

* indicates required field

Please authenticate your identity by providing the Federal Adjusted Gross Income (AGI) reported on your 2023 Rhode Island Individual Income Tax Retumn. If you have not filed for 2023 or
otherwise are unable to authenticate, please contact the Division at 401-574-8484 between 8:30 am and 3:30 pm Monday through Friday for assistance.

Authentication
* Primary S5N
Spouse SSN JOINT FILERS ONLY
* AGI reported for Tax Year noted above 3 Adjusted Gross Income

R g STATE OF RHODE ISLAND
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Don't Have a Portal User Account?

Use our Same-Day Services

Make a Payment (same day withdrawal)

File a Form (alone or with payment)

g STATE OF RHODE ISLAND

W . . . .
Division of Taxation
v Department of Re

ue

Taxpayer Portal

Same-Day Services

Estimated Payments - Personal

24100139550101

. State of Rhode Island Division of Taxation
2024 Form RI-1040

Resident Individual Income Tax Return

Your social security number Spouse’s social security number

Your first name Ml Last name Suffix

Spouse's name Ml Last name Suffix

Address

City, town or post office State ZIP code

e Check each box  Primary Spouse New Amended
that applies. Other- o o g7 deceased? address? Return? *

wise, leave blank.

ELECTORAL If you want $5.00 ($10.00 if a joint return) to go If you wish the 1st §2.00 (34.00 if a jeint return) be paid to a specific party, check the

CONTRIBUTION o this fund, check here. (See instructions. This Yes box and fill in the name of the political party. Other-
will not increase your tax or reduce your refund.) wise, it will be paid to a nonpartisan general account.
FILING Married filin Married fil Quialifyi
, g arried filing Head of ualifying
STATUS Single = jointly = separately = household ™ widow(er)
INCOME, 1 Federal AGI from Federal Form 1040 or 1040-SR, 1ine 11 oo, 1
TAX AND

AT




Don't Have a Portal User Account?

Use our Same-Day Sernvices

Make a Payment (same day withdrawal)

File a Form (alone or with payment)

§ Sy STATE OF RHODE IS

ATE OF RHODE ISLAND
ivision of Taxation

N Dopartment of Revenue

Taxpayer Portal

Same-Day Services

Extension Filing and Payments
* Business
« Authentication requires Notice ID

e Personal

* Authentication requires AGI for
previous full tax year (i.e. 2024)




Don't Have a Portal User Account?

Use our Same-Day Services

Make a Payment (same day withdrawal)

File a Form (alone or with payment)

Taxpayer Portal

Same-Day Services

Bill Payments

BILL PAYMENT

Authentication
* 1D Type
“ID

* Invoice Number

Enter ID

Enter your invoice number



Don't Have a Portal User Account?

Use our Same-Day Services

Make a Payment (same day withdrawal)

File a Form (alone or with payment)

Taxpayer Portal

Same-Day Services

Bill Payments

State of Rhode Island
DIVISION OF TAXATION

NOA Bill Voucher )
Return this voucher with your payment
Make check(s) payable to: Rhode Island Division of Taxation
Include Account IDED on the check Date (D
Rhode Island Division of Taxation
One Capitol Hill Tax Type: SALES-FILING
Frovidence, Rl 02908-5800
C ] Unvoice Number E
Due Date:

Balance Due:

Amount Enclosed:




Taxpayer Portal
Same-Day Services

Use our Same-Day Services

Make a Payment (same day withdrawal)

File a Form (alone or with payment)

File a Form

Guest Returns

If you are a registered Rhode Island Division of Taxation's Portal wser, please log in to yowr account to file youwr retunn.
If vou are not 3 registersd Rhode |skand Dwision of Taxation's Poral user, you can file and pay the following Business taxes online using ACH Debit.

File and pay a Sales Tax Return (Monthly or Quarerdy Filers)

File and pay a Meals and Beverape Tax Return (Monthhy or Quarterly Filers)

File and pay a Hotel Tax Return

File and pay a Prepaid Wirsless Telecommunications Tae: Return (Monthiby or Quarterly Filers)
File and pay a Hard-to-Dispose Tax Retumn

File and pay a Sales and lse Tax Reconcilistion

R g STATE OF RHODE ISLAND

b,
@ Di n of Taxation
v
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Taxpayer Portal
Same-Day Services

Use our Same-Day Services

Make a Payment (same day withdrawal)

File a Form (alone or with payment)

File a Form

File a Tax Return

Authentication

* D Type w

*ID Enter ID

* Hotel Filing Payment within the last year 3 Enter a payment amount




Member Sign In

hzximem of 3 sign-in Afiempts are

Taxpayer Portal i, ot b
locked. Pleass use the Fongot .
serlD andfor Fangot Passwerd
same_Day ser‘,ices link= or wait 15 minwtes to retry.
* Business Estimated Payment e
° Notice ID# Please Enter User |C
 Personal Estimated Payment Pmd
* Prior Federal AGI
* Business Extension Filing and Payments L
IN Summary — « Notice |D# Forgot User ID? Forgot password?
Authentication  Personal Extension Filing and Payments
Requirements * Prior Federal AGI I
* Bill Payments e
* Invoice Number Don't Have a Portal User Account?

* File a Form
* Prior payment amount for the tax

type

Itse our Same-Day Senvices
ske s Psyment (same day withdraws])

@ {alone or with psyment]

R




Compliance and Collections

Section Contact Information

Compliance and * Phone: 401-574-8941
ofe]Il-Tu[e]pF-RSTeiu[o]aM - Email: Tax.Collections@tax.ri.gov

Taxpayer Portal * Phone: 401-574-8484
Section Email: Tax.Portal@tax.ri.gov



mailto:Tax.Collections@tax.ri.gov
mailto:Tax.Portal@tax.ri.gov

Leo Lebeut
Taxpayer Experience Liaison




Audit & Investigation Unit

Legislative Changes

Updates for Artists

« Artist Exemptions now must be renewed every 4 years, if qualified
« Effective 07/01/25
* Any current exemption will expire 06/30/29
* Any exemption issued on or after 07/01/25 must be renewed 4 years from
date of issuance

« Artist Regulations Updated
« Effective date of 07/30/25
« Two Regulations
« 280-RICR-20-70-11 Exemption of Sales by Writers, Composers and Artists

« 280-RICR-20-55-13 Modification of Certain Income of Writers, Composers
and Artists

ion of Taxation


https://risos-apa-production-public.s3.amazonaws.com/DOR/REG_13253_20250710143944504.pdf
https://risos-apa-production-public.s3.amazonaws.com/DOR/REG_13253_20250710143944504.pdf
https://risos-apa-production-public.s3.amazonaws.com/DOR/REG_13253_20250710143944504.pdf
https://risos-apa-production-public.s3.amazonaws.com/DOR/REG_13253_20250710143944504.pdf
https://risos-apa-production-public.s3.amazonaws.com/DOR/REG_13253_20250710143944504.pdf
https://risos-apa-production-public.s3.amazonaws.com/DOR/REG_13253_20250710143944504.pdf
https://risos-apa-production-public.s3.amazonaws.com/DOR/REG_13253_20250710143944504.pdf
https://risos-apa-production-public.s3.amazonaws.com/DOR/REG_13253_20250710143944504.pdf
https://risos-apa-production-public.s3.amazonaws.com/DOR/REG_13253_20250710143944504.pdf
https://risos-apa-production-public.s3.amazonaws.com/DOR/REG_13253_20250710143944504.pdf
https://risos-apa-production-public.s3.amazonaws.com/DOR/REG_13254_20250710143807819.pdf
https://risos-apa-production-public.s3.amazonaws.com/DOR/REG_13254_20250710143807819.pdf
https://risos-apa-production-public.s3.amazonaws.com/DOR/REG_13254_20250710143807819.pdf
https://risos-apa-production-public.s3.amazonaws.com/DOR/REG_13254_20250710143807819.pdf
https://risos-apa-production-public.s3.amazonaws.com/DOR/REG_13254_20250710143807819.pdf
https://risos-apa-production-public.s3.amazonaws.com/DOR/REG_13254_20250710143807819.pdf
https://risos-apa-production-public.s3.amazonaws.com/DOR/REG_13254_20250710143807819.pdf
https://risos-apa-production-public.s3.amazonaws.com/DOR/REG_13254_20250710143807819.pdf
https://risos-apa-production-public.s3.amazonaws.com/DOR/REG_13254_20250710143807819.pdf
https://risos-apa-production-public.s3.amazonaws.com/DOR/REG_13254_20250710143807819.pdf
https://risos-apa-production-public.s3.amazonaws.com/DOR/REG_13254_20250710143807819.pdf

Audit & Investigation Unit

Artist Regulation Updates

« Similar clarifying language was added to both regulations.

« Goal was to clarify what qualified as an artistic work and limited edition
under the statute.

« Highlights:

Limited edition is 300 or fewer copies, signed, and numbered.
Defines “traditional and fine crafts.”

Artistic works do not include items intended to be used or sold as consumable,
as defined.
Artistic work includes fiction and non-fiction pieces.

Clarifies use of on-line marketplaces and third-party vendors are considered
commercial production.




Audit & Investigation Unit

Nonresident Contractors

e R.I. General Law 44-1-6

. Ar)ty ﬁerson doing business with a nonresident contractor is required to
withhold payment equal to three percent (3%) of the total contract price.

* R.l. Regulation 280-RICR-20-70-54

* A nonresident contractor means, “one who does not maintain a regular
place of business in this state.” A regular place of business shall be deemed
to mean and include any bona fide office (other than a statutory office),
factory, warehouse or other space in this state at which the taxpayer is
doing business in its own name in a regular and systematic manner, and
which is continuously maintained, occupied and used by the taxpayer in
carrying on its business through its regular employees regularly in
attendance. A temporary office at the site of construction shall not
constitute a regular place of business.”

Slide 100



Audit & Investigation Unit

Nonresident Contractors [) R G bepmmensot Revene

April 11, 2024

* What should the person doing CERTIFICATE OF NO TAX DUE

business with the nonresident E—
|
ContaCtor dO? NONRESIDENT CONTRACTOR: PROJECT:
N
] Project No. I

Case Number: NN

e What is a Certificate of No Tax Due? At I

Pursuant to Section 44-1-6 of the General Laws of Rhode Island, the above-
named nonresident contractor has fulffilled his tax obiigations to the State of
Rhode Island in regards to the above named project.

Monies withheld under the provisions of this statute may be paid to such
named contractor.

o This certificate is a valid notification for no taxes due under Section 44-1-6
| to Sal d Use T: d Withholding T: lating to thi ject.
« How does a nonresident contractor Ithas no efoct on the nonroaident contractor's posaibis apligaton fo fimg any
other returns (such as Rhode Island Business Corporation Tax or Personal
o o | T he Withholding), N ident C D i
reque st a Certificate of No Tax Due? Assessment of payment of oher toxes g e State, T
Aisasrno Cobain—

Susanna Coburn
Chief
Audit & Investigation

co: I
One Capitol Hill, Providence, R102908 | Tel. (401) 574-8962 Fax (401) 574-8916 TTY Relay via 711

g STATE OF RHODE ISLAND

Ppl\flSlOl’l of Taxation Slide 101



Audit & Investigation Unit

 What if a Certificate of No Tax Due is NOT provided by the Non-Resident contractor?
* Link to form Audit Forms | RI Division of Taxation

1) | Rhode Island Department of Revenue

| % 1) | Rhode Island Department of Revenue

a
Division of Taxation

Division of Taxation

Plon—Resi dent Contractor Deposit
illlon—Res ident Contractor Deposit

Date:
Lrtn: Date:
G/C
Street Attn:
City, State Zip HRC
Street
To: State of Rhode Island City, State Zip
Department of Revenue - Division of Tamxation
One Capitel Hill, Providence, R.I. 02508-5200 To: State of Fhode Island,
_ Department of Bewenue - Division of Taxation
[ DESCRIFTION [ MOUNT | One Capitol Hill, Drovidence, R.I. 02508-5E0Q
| 3% DEDPOSIT REQUIREMENT |3 |
DESCRIETION | AMOTUNT
Droject: Name 3% DEPOSIT REQUIREMENT [s
Location: Street
City State Zip Project:
Non-resident contractor: Name Location: Strest
Street City State Zip

City Btate Zip
Contract amount of non-resident contractor: 5
Contract amount on non-resident sub-contractor: §
General Contractor: NHame
Strest

- ith secti 44-1- ; 1 ws
In accordance with section 44-1-6 of the general laws City State Zip

of R.I., this assessment is= being presented to you.

This azsessment is being presented to ™ NHame of General

Reguest £for hearin on  this determinaticn statin
B g 3 Y g Contractor ™ as you failed to be in compliance with Section

reasons therefore, in writing, must be made to the tax

administrator within thirty days from date of this notice. 44-1-% of the general laws of the State of Rhode Island.
CREDIT RECEIVABLE Request for hearing on this determination, stating reasons
therefore, in writing, must be made to the tax administrator
Case Ho: within thirsy days from the date of this noticae.

FEIN: 00-0000000

(Check Ho. DDO0, Amcunt $0.00, Date Received 00/00/2021) "MEMC Billing™

g STATE OF RHODE ISLAND

Division of Taxation Slide 102
v Department of R


https://tax.ri.gov/forms/audit-forms

Audit & Investigation Unit

Routine Audits

Preliminary Audit Review
Meeting

* A preliminary * The assigned auditor

If taxpayer does

Billing of
not respond Assessment

* After the close

Post Audit
Meeting

» After a reasonable amount

Contacting the
Taxpayer

» Contact Letter * If no reply to

is mailed to initial contact is meeting is held to reviews all taxes of time to review the of the
the taxpayer. received by the discuss the applicable to the preliminary workpapers, a examination, a
* Included return Division, the following: entity as records closing conference is held to Notice of

contact page
should be
completed and
returned by
the taxpayer.

g STATE OF RHODE ISLAND

Division of Taxation

assigned
auditor will
make additional
attempts to
contact the
taxpayer by
mail and/or
phone.

* The entity’s

business activities. .
* Determination of

the audit period,

location, date, and .

time to begin field

review.

* Arranging a plant
tour (if applicable).
* Determination of .

records to be

become available.
Audit review period
is determined based
on findings:

3-year audit period is
standard

6-year audit period if
trust fund taxes are
misappropriated.
Audit work papers
are compiled by the

review and finalize the
audit. Topics discussed may
include:

Additional support to adjust
audit findings as provided by
the taxpayer

Applicable Rhode Island
General Laws and
Regulations

Any questions or concerns
Any corrective actions that

reviewed. auditor and are given should be taken by the
* Any taxpayer to the taxpayer for taxpayer
questions. review. Final workpapers will be

sent to the taxpayer for
review.

Assessment is
generated and
mailed to the
taxpayer. As
with all Notices
of Assessment,
the taxpayer
retains the right
to protest the
assessment
within 30 days.

Slide 103




Audit & Investigation Unit

Section Contact Information

Audit & * Phone: 401-574-8962
Investigation Unit  Email: Tax.Audit@tax.ri.gov

§ Sy STATE OF RHODE IS

ATE OF RHODE ISLAND
ivision of Taxation Slide 104
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mailto:Tax.Audit@tax.ri.gov

Taxpayer Experience Office

* Original Goals
* Increase voluntary compliance through education and outreach
* Create community partnerships
e Resulting in numerous taxpayer referrals
* Develop compliance materials for taxpayers

« Assist taxpayers with navigating statutory requirements and
procedures
» Evaluate procedures for effectiveness

§ Sy STATE OF RHODE IS

ATE OF RHODE ISLAND
ivision of Taxation Slide 105
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7 Tax
Compliance
Day Events

Taxpayer Experience Office

SEULHAE In 3 Industry Create
Resources by : transparen
other SEeLE &y Tl 21
X resource i
sections materials Partnerships

9 New

Create

Resource
) _ Developme Communit
Materials { Nt of new ;
Published ethiny Improve Partnershi 21 Education

be Campaigns

Voluntary
Complian
ce

Business
Basics
presentations

25 Education
Sessions

Incorporat Provide

Comrenunit education
through

y
Feedback outreach

Slide 106
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Taxpayer Experience Updates

Resou rces Outreach and Useful Materials

« Industry guides:
Contractors & Rhode Island Tax - A Guide for Businesses

The Restaurant Industry & Rhode Island Tax - A Guide for Businesses

« Taxpayer Experience Office | Rl

Other Tobacco Products (OTP) & Rhode Island Tax Guide for Businesses

Division of Taxation

» Compliant Taxpayer Profiles:

Profiles

e Resources Available

Calendar Events/Upcoming Events

4 This Month's Calendar Events

« Department of State Virtual
Appointments

+ Upcoming Calendar Events

4+ Past Calendar Events - 2025

4+ Past Calendar Events - 2024

4+ Past Calendar Events - 2023

4+ Past Calendar Events - 2022

Slide 107


https://tax.ri.gov/about-us/taxpayer-experience-office
https://tax.ri.gov/about-us/taxpayer-experience-office
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g STATE OF RHODE ISLAND

Division of Taxation
el

ety Department of Revenue

Compliant Taxpayer Guide:

Retailer

Example:
Generic Retailer with retail sales out of a Rl location of $250,000 per year of mostly taxable

goods. Taxpayer is an LLC taxed as a partnership for federal tax purposes with two partners.
They have 5 employees with average total taxes withheld of $700 per month.

This example is for educational and informational purposes only. It is not a substitute for compliance with the R.l. General Laws and any relevant rules or regulations. Depending on your specific business model

you may have additional or different requirements.

e Withholding taxes

* Registered for Taxpayer Portal & files and pays electronically * Withholding payments made each Monday
* Annual Sales Permit renewal filed by 2/1 * RI-941 filed quarter[v before 4/30, 7/31, 10/31, and 1/31
¢ RI-STR (Sales tax return) filed by the 20th day of the month following the month in which the

Basics

tax was collected

Q Personal Income Tax
» Shareholders filed RI-1040ES making estimated payments on 4/15,
6/15, 9/15, and 1/15
» Shareholders filed RI-1040 by 4/15

© Annual filings
* RI-W3 filed by 1/31
» W2s filed by secure FTP using tax.prodcontrol@tax.ri.gov by 1/31
 RI-1065 filed by 4/15 with $400 annual charge and RI K1s to partners

NEED HELP? ©® 401-574-8983

=)



https://tax.ri.gov/forms/business-tax-forms/withholding-tax-forms
https://tax.ri.gov/forms/business-tax-forms/withholding-tax-forms
https://tax.ri.gov/forms/business-tax-forms/withholding-tax-forms
https://tax.ri.gov/forms/business-tax-forms/withholding-tax-forms
https://tax.ri.gov/forms/business-tax-forms/withholding-tax-forms
https://tax.ri.gov/forms/business-tax-forms/withholding-tax-forms
https://tax.ri.gov/forms/business-tax-forms/withholding-tax-forms
https://tax.ri.gov/forms/business-tax-forms/withholding-tax-forms
https://tax.ri.gov/forms/business-tax-forms/withholding-tax-forms
https://tax.ri.gov/forms/business-tax-forms/withholding-tax-forms
https://tax.ri.gov/forms/business-tax-forms/withholding-tax-forms
https://tax.ri.gov/sites/g/files/xkgbur541/files/forms/2017/Withholding/State-of-RI-W2-Filing-Information---Updated-02012018.pdf
https://tax.ri.gov/sites/g/files/xkgbur541/files/forms/2017/Withholding/State-of-RI-W2-Filing-Information---Updated-02012018.pdf
mailto:tax.prodcontrol@tax.ri.gov
https://tax.ri.gov/forms/business-tax-forms/corporate-tax-forms
https://tax.ri.gov/forms/business-tax-forms/corporate-tax-forms
https://tax.ri.gov/forms/business-tax-forms/corporate-tax-forms
https://tax.ri.gov/forms/business-tax-forms/corporate-tax-forms
https://tax.ri.gov/forms/individual-tax-forms/personal-income-tax-forms
https://tax.ri.gov/forms/individual-tax-forms/personal-income-tax-forms
https://tax.ri.gov/forms/individual-tax-forms/personal-income-tax-forms
https://tax.ri.gov/forms/individual-tax-forms/personal-income-tax-forms
https://tax.ri.gov/forms/individual-tax-forms/personal-income-tax-forms
https://tax.ri.gov/forms/individual-tax-forms/personal-income-tax-forms
https://taxportal.ri.gov/
https://tax.ri.gov/forms/business-tax-forms/sales-excise-forms
https://tax.ri.gov/forms/business-tax-forms/sales-excise-forms
https://tax.ri.gov/forms/business-tax-forms/sales-excise-forms
https://tax.ri.gov/forms/business-tax-forms/sales-excise-forms
https://tax.ri.gov/forms/business-tax-forms/sales-excise-forms
https://tax.ri.gov/sites/g/files/xkgbur541/files/2022-12/Sales%20Tax%202023_w.pdf
https://tax.ri.gov/sites/g/files/xkgbur541/files/2022-12/Sales%20Tax%202023_w.pdf
https://tax.ri.gov/
mailto:Tax.Experience@tax.ri.gov

Taxpayer Experience Office
Homework

Want more tax info?
Watch our joint presentation with the Rl Department of State,
Business Services Division “LLC Fundamentals for the Solopreneur”

YouTube Video at the QR code above or at:
https://www.youtube.com/watch?v=efl7bHaYnsc&t=3284s

§ Sy STATE OF RHODE IS

ATE OF RHODE ISLAND
ivision of Taxation Slide 109
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https://www.youtube.com/watch?v=efl7bHaYnsc&t=3284s

State of Rhode Island Phone: (401) 574-8935
DIVISION OF TAXATION TTY Via 711
One Capitol Hill . Fax:  (401) 574-8932

Taxp aYe r E Xp e ri e n C e Y gque Providence, RI02908-5800 Email: tax.corporate@tax.ri.gov
O ffi C e 09/03/2024 NOTICE OF ASSESSMENT

TEST BUSINESS Account \!} M
PROVIDENCE, o e E —
PROVIDENCE, RI 02908-5816 - W

! Bill Due Date:

Changes to the RI
Dear Taxpayer,
°
N otl ce Of Assess m e nt This is a bill for an overdue balance of $39,928.66. The filing and/or payment for your CORPORATE account was due

on 07/15/2024. A breakdown of how the balance was determined for the tax period ending 12/31/2023 is on the back of
this notice. Please make full payment of the balance due on or before 10/03/2024. If the balance is not paid on or before
this date, additional interest and penalties will continue to accrue.

* QR code to make
oR Page 1
°
Detach and return the bill voucher below with your check made payable Division of Taxation — include your Account ID
payments easier on your heck.

Request For Hearing

L] L] - . . . ™ e
You may request a hearing under R.I. Gen. Laws § 44-1-32. All requests for hearing must be submitted in writing within
® U S e t h e I n VO I C e n u I I l b e r thirty (30) days of the date of this notice. Please attach a copy of this notice and your request for hearing including the
best phone number and/or email address to contact you. Mail all documents to: The Division of Taxation—ATTN: Tax
Administrator, One Capitol Hill Providence, RI, 02908-5800.

a n d a C C O u n t | D n u m b e r Interest and penalties will continue to accrue on any unpaid tax balance during the hearing period. If you fail to submit

your written request for a hearing within thirty (30) days of the date of this notice, the assessment, including interest and
penalties, will become final and collection activities will commence.
* Language updates for
. DIVISION OF TAXATION
clarit
State of Rhode Island

DIVISION OF TAXATION ]
NOA Voucher ]

* Hearing language - =

Make check(s) payable to: Rhode Island Division of Taxation

S e p a r at e d t O O W n nclude Account ID [l on the check Date: 09/03/2024

Rhode Island Division of Taxation
One Capitol Hill Tax Type: CORPORATE

[ ]
S e C t I O n Providence, Rl 02908-5800
TEST BUSINESS Invoice Number: w
Due Date:

Balance Due: $39,928.66

=

or https://taxportal.ri.gov to pay online.

o Amount Enclosed:  §

W % STATE OF RHODE ISLAND .
Division of Taxation

Slide 110
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State of Rhode Island Phone: (401) 574-8935

o DIVISION OF TAXATION TTY Via 711
One Capitol Hill Fax:  (401) 574-8932
Taxpayer Experience i -
Offi
lce Notice ID: _ Account ID: _
I
CORPORATE
Chan ges to the RI Period: 01/01/2023 - 12/31/2023 Return/Payment Due Date: 10/03/2024

Notice of Assessment (i — i
Underestimating Interest $224179
Late Payment Interest $548.49
Late Payment Penalty $334 58

Late Filing Penalty $3,345.80 Page 2
Total Liabilities B541,428.66

 New updated table _
Payments/Credits
. i . Credits (575000
 Breakdown of liabilities
N Total Payments/Credits $1,500.00
$39,928.

* Breakdown of credits

Interest is calculated through the date of this notice. A bill less than thirty (30) days old may not be included in

a. n d p ay m e n ts the above total.

Need Help Understanding Your Bill?

For more information about your bill, please visit our website at: hitps:/tax.ri.gov/about-us/taxpayer-experience-office or
by using the QR code below:

* QR code to website for
explanations of billing
content (removing neeo T e o
for 374 page)

g STATE OF RHODE ISLAND
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More Tax Resources

STATE OF RHODE ISLAND

* Sign up for our emails ) Division of Taxation

Department of Revenue

 Tax news delivered to your inbox Subscribe for tax news

Sign up to receive free RI tax news updates in
e Quarterly newsletters your inbox.

* Important updates

Sign up on our website,
or scan this QR code
with your phone and
enter your email address

STATE OF RHODE ISLAND
ion of Taxation Slide 112
rtmen ‘enue


https://lp.constantcontactpages.com/su/YSurV7o/taxnews
https://lp.constantcontactpages.com/su/YSurV7o/taxnews

Questions
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Thank you ...

401-574-8983
Taxpayer.Experience@tax.ri.gov

One Capitol Hill
Providence, Rl 02908

55 Sy STATE OF RHODE ISLAND
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mailto:Taxpayer.Experience@tax.ri.gov
https://tax.ri.gov/

Even More Tax Resources

 Advisories

 www.tax.ri.gov > “Guidance” > “Advisories” > select the appropriate year
https://tax.ri.gov/guidance/advisories

« Tax Compliance Days

+  www.tax.ri.gov > “About Us” > “Tax Compliance Day”

 https://tax.ri.gov/about-us/tax-compliance-day

* Compliant Taxpayer Profiles
* www.tax.ri.gov > “About Us” > “Taxpayer Experience Office” > scroll to “Outreach and Useful Materials”
» https://tax.ri.gov/sites/g/files/xkgbur541/files/2024-01/2024%20Taxpayer%20Profiles%20132024.pdf

« Upcoming Events

* www.tax.ri.gov > “About Us” > “Taxpayer Experience Office” scroll to “Calendar Events/Upcoming Events” >
“This Month’s Calendar” Events or “Upcoming Calendar Events”

» Taxpavyer Experience Office | Rl Division of Taxation

* Past presentations

* www.tax.ri.gov > “About Us” > “Taxpayer Experience Office” scroll to “Calendar Events/Upcoming Events” >
select the appropriate year

» Taxpavyer Experience Office | Rl Division of Taxation

* Whole Home Short-term Rental Tax presentation
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