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About Us
Total State Tax Revenue Collected by 

the Division of Taxation
 for Fiscal Year 2024 ($, In Millions)

The Division of Taxation:
One of six agencies in the Department of Revenue

• The Rhode Island Division of Taxation employs 228 tax professionals, 
administering more than 59 different taxes and fees.

• Taxes represent the most significant source of General Fund revenue for Rhode 
Island – funds used to help pay for vital services including public safety, 
education, transportation, and recreation for all Rhode Islanders.

• Each year, the Division collects and distributes more than $5.14 billion in funds 
to the State, municipalities, and other agencies (as of FY 24).

Our Mission

• To foster voluntary compliance with the Rhode Island tax laws and 
instill public confidence through professional, impartial and ethical 
conduct.

• To administer and collect all taxes as required by Rhode Island law in 
the most efficient and cost-effective manner.

• To assist taxpayers by helping them understand and meet their tax 
responsibilities.
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29.72%

28.50%

21.42%

9.77%

10.60%

FY24 Receipts: $5.14B

Withholding Sales Corp PIT Estate, M&B, Hotel & Other



• Tax issues in 
Budgeting

• Tax policy 
• Constituent 

Assistance

IRS

Governor’s 
Office

Taxpayers

Cities/Towns, 
Tourism Bureaus

Other State 
Agencies/General Officers
(Within DOR, HSRI, OMB, 
Accounts/ Controls, Dept 

Transportation, DLT)

General 
Assembly

Tax Professionals
RI Society of CPAs

Accountants
Others

Courts

Other states

• File/Pay returns/taxes/fees
• Refunds 
• Services (Education, 

Outreach, LOGS)

• Legislative Review/Testimony
• Revenue Estimating Conference
• Tax Policy/Administration 

Perspective
• Reporting 
• Constituent Assistance
• Annual Audit-Auditor General

• Starting point for Personal 
Income, Business Corp Tax is 
federal conformity

• Data exchange, compliance 
programs yield millions of 
dollars

• Confidentiality/Audits

• Appeals, Litigation, 
Enforcement

• Offset refunds for 
court fees

• Coordination/Communication
• Information Sharing
• Collaboration
• Offsets

• Distributions 
(Hotel Tax, 
Meals/Beverage 
Tax, Real Estate 
Conveyance Tax)

• Education
• Outreach to Enhance 

Compliance
• Constituent Assistance

• Enforcement 
• Collection 
• Reporting
• Data Exchange
• Technical 

Support
• Constituent 

Assistance

About Us: Key Stakeholders/Interactions 

Slide 5



Taxpayer Experience Office/Team

Taxpayer Experience Office  
Team
• Tax Administrator

• Asst Tax Administrator

• External Facing: 
Taxpayer Experience 
Liaison

• Internal Taxpayer 
Experience Team    
(With Initial Focus on 
Collections/Compliance)

• Continue Improvements 
Across Agency at all 
Taxpayer Contact Points
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Division of Taxation: Mission

How are we 
improving 
taxpayer 
services, 
voluntary 
compliance?

Creating a 
dedicated taxpayer 
experience team, 

expanding outreach 
to aid taxpayers, 
providing more 

direct access for 
taxpayers, creating 

educational 
material for 

common taxpayer 
issues

Expanding 
the taxpayer 

service 
portal, 

creating 
digital 

signature 
options, 

upgrading 
technology, 

appointment 
system pilot

Improving 
staff 

training, 
data 

analysis, 
improving 
forms and 

data 
retrieval

Expanding 
the remote 

audit 
program, 

implementing 
best 

practices

The Tax Administration Efficiency Continuum

Less expensive, more efficient revenue generation More expensive, less efficient, but necessary

Taxpayer Experience Office/Team

FORCED COMPLIANCEVOLUNTARY COMPLIANCE 

Developing 
industry 

guidelines

Stay informed of tax 

obligations

Review 

information

Ask questions 

as needed

File taxes and 

forms

Respond to 

questions

Participate in 

audit

Defend 

position

Defend 

position

Defend 

position

Draft clear and 
timely Tax law

Educate & 
publish 

instructions

Be 
accessible 
by email/ 

phone

Optimize 
filing 

processes

Correct 
errors

Audit & 
investigate

Take 
collections 

actions

Litigate 
against bad 

actors

Enforce 
criminal 
penalties

The Division of 
Taxation’s Actions 

The Taxpayer’s 
Responsibilities

Slide 7



FY 
2024
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Snapshot



• IRS/States/Tax Software 
Industry collaborating on fraud 
detection and prevention and 
monitoring data/trends through 
the IDTTRF-ISAC and the 
Security Summit. 

• How Do You Report Suspected 
Tax Fraud Activity? | Internal 
Revenue Service (irs.gov)

• Dirty Dozen | Internal Revenue 
Service (irs.gov)

• Criminals are becoming more 
creative, with better 
technology, and means to 
perpetrate fraud. 

Fraud Trends
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https://www.irs.gov/help/tax-scams/report-a-tax-scam-or-fraud
https://www.irs.gov/help/tax-scams/report-a-tax-scam-or-fraud
https://www.irs.gov/help/tax-scams/report-a-tax-scam-or-fraud
https://www.irs.gov/newsroom/dirty-dozen
https://www.irs.gov/newsroom/dirty-dozen


How to Mitigate Fraud

• Update software and operating systems with latest patches 
consistently—outdated applications and operating systems are 
the most targeted vulnerabilities for ransomware.

• Train your staff about phishing, cyber security and to look 
carefully at emails before responding.  Check and double 
check.

• Use multifactor authentication and strong passwords. 
• Back up data on a regular basis; maintain it on a separate 

device and store it offline. 
• Implement a disaster recovery plan.
• Check the Taxpayer Portal:  RI Taxpayer Portal.
• How Do You Report Suspected Tax Fraud Activity? | Internal 

Revenue Service (irs.gov).
• Reach out to the RI Division of Taxation:  Contact Us | RI 

Division of Taxation.
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https://taxportal.ri.gov/rptp/portal/home/!ut/p/z1/04_Sj9CPykssy0xPLMnMz0vMAfIjo8zijS0MnN09DIy83EODjQwc_R1DTcIcvYAsE_1wQgqigNIGOICjAVB_FCElBbkRBumOiooA7YFcLQ!!/dz/d5/L2dBISEvZ0FBIS9nQSEh/
https://www.irs.gov/help/tax-scams/report-a-tax-scam-or-fraud
https://www.irs.gov/help/tax-scams/report-a-tax-scam-or-fraud
https://tax.ri.gov/about-us/contact-us
https://tax.ri.gov/about-us/contact-us


Taxpayer Experience Office
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Calendar Year 2024 Focus:

• Streamline compliance requirements and procedures

• Improve upon tools and techniques offered to taxpayers to 
help ease their compliance burden

• Standardize how we do business and what we ask of 
taxpayers



A three-prong process to enact change

Changes in Filing 
& Payment 

Requirements

Changes to the 
Taxpayer Portal

Changes to 
Improve the 

Taxpayer 
Experience

Taxpayer Experience Office
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• Retirement of the RI-PTE return

• Update to tax software vendor 
requirements

• Removal of certain filing fees

• Bulk W-3 return filing

• Validate and submit W2s, W2Cs, and 
1099s 

• View issued bills for NOA, NOPA, and 
SOA

• Real-time “Where’s My Refund?” tool

• Notice of Assessment (NOA) redesign

• Income modifications expanded 

• New Account Summary Notice

• Consolidated licenses



Retirement of the RI-PTE return – beginning in tax year 
2024

• Only a single corporate return with a RI-PTE schedule is needed. 

• This schedule will be supported by vendor software, similar to the introduction of 
Schedule PTW for tax year 2023.

• Updated BUS-EST to allow for a taxpayer to make a single payment and indicate 
how much of the payment is allocated to Corp, PTW and/or PTE. 

Changes in Filing & Payment Requirements
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Retirement of the RI-PTE return beginning in tax year 2024
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04/15/23 03/15/24 09/15/24 04/15/25 09/15/2504/15/24

Tax Year 2024: 
Use of BUS-

EST with Entity 
checkbox 

instead of PTE 
checkbox

Tax Year 2024: 
Filing of entity 
return with PTE 

Schedule on 
extension

Tax Year 2024: 
Use of BUS-

EXT with Entity 
checkbox 

instead of PTE 
checkbox or 

filing of entity 
return with 

PTE Schedule

Pass-Through Withholding

Pass-Through Entity Tax

Tax Year 2023: 
Use BUS-EXT 
instead of RI-

4868PT or filing of 
Entity Return with 

PTW Schedule

Tax Year 2023:  
Filing of Entity 

Return on 
extension with 
PTW Schedule

Tax Year 2023:  
Use BUS-EST 
instead of RI-

1096PT-ES

Changes in Filing & Payment Requirements



Update to tax software vendor requirements – provide correct K-1s

• Vendors are required to provide correctly mapped K-1s with corporate or partnership 
returns, allowing for K-1s to be cross-referenced to the Schedules for PTW and PTE. 

• This will result in less returns needing that same documentation supplied by individuals 
in order for the individual to claim withholding credit. 

Changes in Filing & Payment Requirements
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Update to tax software vendor requirements – Extensions & 
Payments 

All software vendors supporting the following tax types are required to support electronic 
filing of extensions and vouchers to be an approved vendor.

• Electronic filing of extensions for:
• Form RI-1065
• Form RI-1120S     with or without a payment, using Form BUS-EXT
• Form RI-1120C

• Electronic filing & paying of return payments as part of submission included with:
• Form RI-1065
• Form RI-1120S   using the existing elements within the MeF schema
• Form RI-1120C

Changes in Filing & Payment Requirements
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}

}



Update to tax software vendor requirements – SMLLC RI-1065 

For tax years beginning on or after January 1, 2024, all vendors supporting SMLLC 
filings on Form RI-1065 are required to properly support the filing to be an approved 
vendor. 

The RI Division of Taxation expects that a SMLLC entity will be able to:

• File Form RI-1065 as an unlinked state return.

• File as a SMLLC without having to create an additional member for their entity.

• Be able to verify that the return does not have errors without having to disable 
error checking on the return in order to submit the return.

Changes in Filing & Payment Requirements
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Update to tax software vendor requirements – Approved 
Software Vendors

Changes in Filing & Payment Requirements
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The list of 
approved software 
vendors is posted 
on our website at 
Approved Software 
Vendors | RI 
Division of Taxation 
and updated 
throughout the 
season.  

https://tax.ri.gov/resources/software-developers/approved-software-vendors
https://tax.ri.gov/resources/software-developers/approved-software-vendors
https://tax.ri.gov/resources/software-developers/approved-software-vendors


Changes in Filing & Payment Requirements
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Removal of certain filing fees
Elimination of Fee for Obtaining or Renewing Exemption Certificate

• Beginning on or after January 1, 2025, no fee to apply for or renew Sales Tax Exemption Certificate for 
qualifying charitable organizations.

• Exemption Certificate for qualifying charitable, educational, and religious organizations to make qualifying 
purchases at retail without paying sales tax.

• In 2017, legislation established that Sales Tax Exemption Certificates are to be valid for four (4) years from the 
date of issuance.

• The process for applications and renewals will remain unchanged, except there will no longer be a fee 
($25.00) for applications or renewals due on or after January 1, 2025.

Elimination of Estate Tax Filing Fee
• For decedents with date of death on or after January 1, 2025, no fee to file a Rhode Island Estate Tax 

return.
• For decedents with dates of death before January 1, 2025, the Estate Tax filing fee ($50.00) is still required, 

including for Estate Tax returns that are filed on or after January 1, 2025.



Taxpayers now have the ability to upload W-3s 
for multiple taxpayers at once, and then 
submit a bulk return with that information, 
similar to the bulk filing for 941s. 

Changes to the Taxpayer Portal
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See the Withholding Filing Requirements Guide.

Or click/tap the guide, right.

Bulk W-3 return filing

https://tax.ri.gov/sites/g/files/xkgbur541/files/2024-12/Withholding%20Filing%20Requirements_122024.pdf
https://tax.ri.gov/sites/g/files/xkgbur541/files/2024-12/Withholding%20Filing%20Requirements_122024.pdf


• Taxpayers may file W2s, W2Cs, and 1099s on the Portal, using the standard 
federal file formats.

• Taxpayers will receive upfront validation of their file, including which records 
are missing information or are not properly formatted. Validation and 
submission results are saved in the Portal for historical reference.

Changes to the Taxpayer Portal
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Validate and submit W2s, W2Cs, and 1099s 



Taxpayers are able to view the 
following on the Portal:

• Notice of Assessment (NOA)
• Notice of Proposed 

Assessment (NOPA)
• Statement of Accounts (SOA)

Notices are available for the 
past 7 years. 

This is the first phase in our 
long-term plan to make most 
notices available on the Portal.

Changes to the Taxpayer Portal
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View issued bills for NOA, NOPA, and SOA
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Notice of Proposed 
Assessment

• Issued if an 
adjustment is 
made to a filed 
return prior to due 
date; or

• Issued if an 
adjustment is 
made to a filed 
return after the 
due date.

30 Days Notice of 
Assessment

• Issued after due 
date of return 
filed with a 
balance due 
matching the 
balance due on a 
filed return; or

• Issued 30 days 
after a Notice of 
Proposed 
Assessment.

30 Days Statement of 
Accounts

• Issued 30 days 
after a Notice of 
Assessment.

• Includes all 
outstanding 
liabilities across 
tax types.

• Continues 
issuance up to 3 
times or until 
paid.

Annually Annual Statement of 
Accounts

• Periodic reminder 
notice of 
outstanding 
across all taxes.

Changes to the Taxpayer Portal

View issued bills for NOA, NOPA, and SOA – 
What are the NOA, NOPA, and SOA?



Changes to the Taxpayer Portal
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• Our "Where's My 
Refund?" tool has 
been updated so 
taxpayers can view 
their refund status in 
real time.

• Tool has been 
expanded to include 
prior years.

Real-time “Where’s My Refund?” tool



Notice of Assessment 
(NOA) redesign

• QR code to make payments easier
• Use the invoice number
and account ID number

• Language updates for clarity

• Hearing language separated to own 
section

Slide 25

Page 1

Changes to Improve the 
Taxpayer Experience



Changes to Improve the 
Taxpayer Experience
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Page 2

Notice of Assessment 
(NOA) redesign

• New updated table 
• Breakdown of liabilities
• Breakdown of  credits and 

payments

• QR code to website for 
explanations of billing content 
(removing need for 3rd page)



Income modifications expanded – Tax Year 2025

Net Operating Loss (NOL) Carryforward 
• Increases the number of years that a business may use a NOL carryforward 

from 5 to 20 years. 

Pension Income Modification Increase 
• This change increases the Pension and Annuity Income Modification from 

$20,000 to $50,000 (or $100,000 for filers married filing jointly). It does not 
change the qualifying income thresholds.

Changes to Improve the Taxpayer Experience
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The Division’s new Account Summary Notice 
will be sent each December and to new 
business registrants.

The Notice informs taxpayers of required due 
dates for payment of taxes and filing of 
returns for each of their accounts and 
licenses for the upcoming calendar year. 

Changes to Improve the Taxpayer Experience
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Account 
Summary 

Notice

Due dates for

payment of taxes 

filing of returns

For

each license 

each account 

New Account Summary Notice



All required taxation licenses for Cigarettes, Other Tobacco Products (OTP) 

and Electronic Nicotine-Delivery Systems (ENDS) have been combined:

• DOH ENDS licenses have been merged into Taxation’s license

• A single unified license for dealers

• A single unified license for manufacturers, importers, or distributors. 

Changes to Improve the Taxpayer Experience
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Consolidation of licenses



Coming Soon
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A new, modernized Business Application & 
Registration (BAR) Form - Launching January 23

New webpage dedicated to educating and 
protecting Rhode Island taxpayers relative to 
fraud

Continued enhancements to the Notice of 
Assessment detail

Stay tuned for details!



Connect

• Sign up for our emails

• Tax news delivered to your inbox

• Quarterly newsletters

• Important updates
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https://tax.ri.gov/


Questions
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Thank you Contact Us
401-574-8829
Taxpayer.Experience@tax.ri.gov
One Capitol Hill
Providence, RI 02908

STRICT & CONFIDENTIAL Slide 33

mailto:Taxpayer.Experience@tax.ri.gov
https://tax.ri.gov/
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